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“As a customer services officer, my job requires me to be
familiar with many software programmes and to operate
different screens and computers. Before joining JLL in 2022, |
had minimal computer skills as this is my first office job! My
team and | work at the central Command Centre, where we offer
assistance wherever needed and have systems in place to ensure
our security teams are operating smoothly and safely, wherever
they may be. Our function is pretty unique in that we are on
duty 24/7. Even when there is a Typhoon 8, rest assured that
someone from the team will be there to keep things running!”

“We are also in charge of handling customer requests and
complaints. | have ample experience interacting with and
serving customers when | was working in the retail sector, but
this role has really honed my communication skills and trained
me to really listen to client needs. | didn't have any relevant
work experience when | first started working here, but | am
grateful that JLL gave me a chance to try! | am lucky to be
working with some amazing colleagues; they have all been so
kind and patient with me throughout my training period. | really
appreciate the way the company encourages people to think
creatively and to try out new ideas - qualities that are quite
unique and valuable in a workplace.”

“Our security and concierge colleagues all use company logbooks
to keep records of building incidents or to register guests. So
twice a year, we bulk order these books and distribute them
across the network. With the number of colleagues on the
ground across Hong Kong, you can imagine how big that order
is. Our office is usually flooded with 70 huge boxes, and our
challenge is to get the logbooks delivered as quickly and
accurately as possible! | need to be very organised, alert and
meticulous for this role, but when | have some down time | like
to play Mahjo ng, go to Karaoke or be out in nature to unwind. |
also love to travel, so every long weekend you will find me
hopping on a plane to discover new places!”
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