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“When | first joined JLL in 2014, | worked at the concierge desk for
about 5 years. After a short career break, | rejoined the company in
2022 as part of the recreation team at this residential estate. There
are over 1800 residents here and it houses many facilities -
including a gym, swimming pool, badminton courts, Karaoke and
function rooms, just to name a few! Apart from looking after our
residents and ensuring that our facilities are working smoothly, |
also help to organise events and workshops for our residents. Last
Christmas, | organised a huge party that saw over 200 attendees -
people were dressed up in costumes and we had games for the kids,
Christmas stalls and a big lucky draw. It was great fun and | loved
seeing the residents get together as a community and enjoy
themselves!"

"I'm really passionate about environmental protection and | try to
incorporate this in the work that | do. In my spare time, | research
different ways to engage people on this topic and have organised a
few workshops to raise environmental awareness with the
residents. I’'ve run classes on how to create new products using
recycled coffee grounds and also led beach clean-ups. | really
appreciate the training and staff development plan provided at JLL,
as we can develop our unique talents. Besides, | have a supportive
team and they really encourage me to be creative and experiment
with my new ideas. With the support from the company and my
teammates, | feel empowered to run with projects and am looking
forward to planning more events to bring people together."

"I work shifts and we rotate regularly. The evening shift is usually
busier, with more events, parties and residents stopping by to chit
chat on their way home. I’m a sociable person and love to interact
with people, so a job that focuses on customer service suits me
perfectly. | also love kids and enjoy playing with them - so you will
sometimes find me in the playroom! Over the years, I've made
some really great connections with the residents. | think being
happy at work is all about building meaningful relationships. Our
residents are very international and in order to communicate with
them, | switch language channels frequently from English to
Cantonese to Mandarin - so my language skills have also improved
massively!”
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