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enjoy being an engineer because it’s all about problem-
solving. Even though we may encounter similar issues, the
solutions are always different depending on the location, timing,
and context. Since 2017, | have been looking after the facilities
of this building. It may look like a normal residential building
from the outside but there are actually six floors of facilities
including function rooms, ballrooms, kitchens, a gym and even a
daycare centre. My job involves doing regular check-ups of the
electricity, water pumps, air-conditioning, lights and organising
all necessary repairs. The role allows me to be analytical and to
come up with creative ways to improve the environment. | also
have access to all the facilities and ‘hidden’ machine rooms in
the building - whether it be up on the roof or in the basement -
which is why I’'m always carrying a huge set of keys!”

“My colleagues and | work seamlessly as a team. When we
encounter emergency issues, someone will always be on hand to
help. We all step in when needed, even when we are off shift or
it is in the middle of the night. | remember one time | was off
work for Chinese New Year eve, when | was notified of a big
emergency water issue on site. My home is in Tuen Mun but
luckily at the time | was having dinner in Central, so | stepped
in quickly to help resolve the issue. It would not have been ideal
for our clients to not have access to water on the first day of
Chinese New Year!”

“My team also works closely with the Jewish Community
Centre, and we look after the facilities for their restaurant,
kindergarten, synagogue, and other community spaces. I’'ve learnt
a lot about Jewish culture, rest days, and also certain religious
rules and practices. The synagogue building is over a hundred
years old so we also need to take special care of it. It is always
interesting to work with clients from diverse backgrounds and
cultures and learn how best to accommodate their needs. As an
engineer, you don’t know what sorts of issues you’ll encounter
on any given day - so every day is a new experience!”
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