ASSISTANT BUILDING
SERVICE ENGINEER
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“I joined JLL in 1999, and have been stationed at the airport the
whole time. As an engineer, almost everything related to the
building facilities falls under my job remit - the aircons, lights,
water, pipes, electricity....Sometimes even when people lock their
drawers by mistake - which happens more often than you think
- we are on hand to help! My team and | are usually dashing all
over the place, answering calls from the security team and
attending to different matters.”

“I live in Tuen Mun, and my commute to work is over an hour
each way, but ’'m used to it by now as I’'m happy to be coming
to work. There is always so much to learn, even after so many
years on the job. When | first started, | knew very little and had
to learn on the job - watching the more senior engineers deal
with issues and doing a lot of additional certifications to boost
my skills. Many vyears ago, | worked for a bus company and
helped to manage rosters for the bus drivers. After that | got
into construction, but the financial crisis in 1997 shut down a lot
of construction sites, so | took that opportunity to change
careers. Just by chance, | saw that they were hiring at JLL so |
decided to give it a try. Who knew that this would be the job
that would take me to my retirement years!”

“We spend a lot of time in the building machine room, which is
where you will find the main control systems for the building.
We have a whole system here and know exactly where to find
things, even though it may look a bit like a labyrinth. This is
also where we keep all the spare parts and tools; nuts and bolts
in all shapes and sizes. We keep our bits and pieces in these very
organised chests of drawers, which were actually moved here
from the old airport - so there is a bit of history down here!”
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Follow our stories on
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@hongkongshifts
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