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“ve been working at the Main Control Room at the Cyberport
site since 2021. We are the central connecting point for all
departments, so our phones and walkie-talkies ring non-stop!
Our team looks after security on site - we patrol, oversee the
security cameras and ensure that things are operating smoothly
everywhere. If any visitors need help, our job is to be there to
assist as soon as possible. Most importantly, | need to ensure
that our visitors are fine and looked after."

"Before this, | worked in the travel industry for over 28 years. |
was very experienced with helping people organise their trips,
book travels and plan logistics. | needed to be on call 24/7 - it
was very intensive and demanding. Because of the pandemic,
the whole travel industry came to a halt, so | decided to take
the opportunity to change careers and try something new. This
opportunity at JLL came about and | seized it! The nature of my
work is very different now and when | first started here there
was a lot to learn. | still remember when | was still a trainee on
duty, | panicked as | discovered that someone was stuck in an
elevator and of all people...itwas a VIP at JLL! Luckily, my
more experienced colleagues stepped in to help and dealt with
it in no time. We work very cohesively as a team and | like that
we often look out for each other."

"Even though | am still doing frontline work, | have found a
much better work life balance. Working set shifts means that |
have better control of my schedule and can spare more time to
look after my elderly parents. | also feel like | have
opportunities to build better relationships with my colleagues. |
love to cook and host dinner parties - my friends really enjoy
my signature soy sauce chicken. | also like to be out in nature
and | often go hiking with my husband in Sai Kung. Compared
to a few years ago, | definitely feel a lot happier and healthier!”
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Follow our stories on

Facebook or Instagram

@hongkongshifts
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