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“I joined JLL in 2018 and now work in the office mailroom.
Together with my big brother, Edward, we manage the
deliveries and post for the whole office. | start my typical day
doing office inspections to check whether anything needs to be
repaired, that the printers are running and office supplies are
well stocked. Then 1 go all around the city to make deliveries.
My brother and | are both deaf, but we communicate very well
with our colleagues. We write, text and, of course, use body
language! We can also lip read when people are speaking clearly
and not too quickly."

"Before taking on this job, | used to be a cook and worked in a
couple of restaurants. | really enjoy cooking and eating -
especially Western cuisine and pasta dishes. Even though | liked
working in the kitchen, being a cook meant that | worked some
pretty long hours and it was very physically demanding. A few
years ago, the restaurant that | was working in shut down, so |
decided to explore a differ ent line of work and learn something
new. My brother suggested that | take on this job and | am
really happy that | made the move. Even though | am busy, my
work is a lot less stressful and | also really like the working
environment. There is a great community here at JLL - my
colleagues are kind and inclusive."

"We are five siblings and | am fourth in line. My whole family
communicates using sign, so nobody speaks at home. ’'m really
lucky to have such a great relationship with Edward - we live
together, work together. Growing up, he always treated me well
and would always look after me. He also takes me travelling all
around the world. We’ve been to many places together - Japan,
Europe, USA...we love to explore. In my spare time, | love to
watch dramas and movies, especially comedy and Kung Fu
films - like Jackie Chan. I’'m also really passionate about raising
awareness of sign language and deaf culture - | hope that | can
help more people learn to sign so we can break down
communication barriers!”
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